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Speaker Session: Beyond EQ: How Interpersonal Neurobiology 
Improves Leadership

Kristen M. Fragnoli Kristen Fragnoli, CPC, is a 
leadership coach, speaker and growth partner. She supports 
emerging and established leaders as they build confidence and 
executive presence by building strategic communication skills, 
mindful leadership practices and deep connection to the 
values that bring them balance and joy in life and work. 
Kristen believes we are all the leaders of our own lives. She 
has three decades of experience as a Professor of 
Communication and senior leader in higher education and 
holds a Master’s Degree in Human Communication and 
certifications in mediation from Cornell and the Immunity to 
Change™ method from Harvard Graduate School of Education.  
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